
 
         
                                                                                                   Division of Medical Microbiology

Department of Laboratory Medicine and Pathology 
 
 
 

 
 

LABORATORY BULLETIN 2008 – August 13 

 Bulletin # 2008– 12 
 
To:  Clients of ProvLab and the Division of Medical Microbiology Laboratory, UAH.  
 
Re:  Restoration of Laboratory Results in NetCare 
 
 

 
PLEASE POST OR DISTRIBUTE WIDELY AS APPROPRIATE 

 

On Wednesday August 6, 2008, the feed of ProvLab and Division of Medical 

Microbiology/UAH results into NetCare was temporarily suspended due to a data 

transmission issue.  The issue was investigated and resolved by Information Technology 

personnel, and we are pleased to inform you that the feed of our results to NetCare 

has been restored, effective Tuesday, August 12, 2008. 

 

We regret any inconvenience you may have experienced as a result of this disruption to 

our service and sincerely thank you for your tolerance during this event. 

 
 
 
 
 
 
 
 

 
 
Dr. Marie Louie  

  
Dr. Gregory J. Tyrrell 

 

Associate Medical Director  Divisional Director  
ProvLab  Division of Medical Microbiology  
  Department of Laboratory Medicine 

and Pathology, UAH.  
 

Page 1 of 3 
 



Laboratory Bulletin #2008– 12               2008 - August - 13 

This bulletin was distributed to: 
♦ Alberta Health and Wellness: 

o Provincial and Deputy Provincial Health Officers of Alberta 
o Provincial Medical Consultant TB Services 
o Manager TB Services and STD Services 
o Executive Director - Disease Control and Prevention 

♦ Calgary Health Region: 
o Alberta Children’s Hospital NICU 
o Banff STD Clinic 
o Calgary Police Service Occupational Health 
o CUPS Community Health Centre 
o Critical Care Physicians- Calgary  
o Emergency Medicine Departments- Calgary 
o Family Medicine 
o Family Planning Clinic 
o Hepatologists/Gastroenterologists- Calgary  
o Infectious Disease Physicians- Calgary  
o Obstetrics/Gynecology Chairs 
o Occupational Health and Safety  
o Refugee Centre 
o Respirologists- Calgary  
o SAC Clinic  
o Safeworks 
o Sheldon M. Chumir Health Centre 
o STD Clinic Calgary 
o TB Clinic Calgary  

♦ Capital Health Region: 
o Birth Control Clinic 
o Boyle McCauley Clinic 
o Critical Care Physicians- Edmonton 
o Edmonton Remand Centre  
o Emergency Medicine Departments- Edmonton 
o Hepatologists/Gastroenterologists- Edmonton 
o Infectious Disease Physicians- Edmonton 
o Nephrologists- Edmonton 
o Obstetrics/Gynecology Chairs 
o Occupational Health and Safety  
o Pediatrics Department Edmonton 
o Respirologists-Edmonton 
o STD Centre Edmonton 
o TB Clinic Edmonton 
o University of Alberta Hospitals Service Chiefs 
o University of Alberta Hospitals Patient Care Areas 
o University of Alberta Hospitals Clinical Operations Groups 

♦ CDC Alberta Nurses Working Group 
♦ Infection Prevention and Control-Health Regions 1– 9, Alberta Cancer Board, 

FNHIB, AHW 
♦ Laboratory Directors/Consultants- Alberta 
♦ Laboratory Managers- Alberta 
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♦ Medical Officers of Health- Alberta, First Nations 
♦ Medical Officers of Health- Alberta - Deputy/Associate  
♦ STD Clinic Fort McMurray, Region 9 
♦ Transplant Coordinators/Managers- Alberta 
♦ Transplant Program Directors- Alberta 
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